ClinOps

CONTRACT RESEARCH ORGANIZATION

DATA PRIVACY NOTICE
Extract of article 13 of the EU Regulation 2016/679 (hereby “GDPR”)

ClinOpsHub S.r.I. (hereinafter also referred to as "ClinOpsHub", "the Data Controller" or "the Company"), as the
Data Controller, will process — for the purposes and using the methods specified below — your personal data you
provide through the completion of the questionnaire available herein.

Specifically, ClinOpsHub will process the following personal data:

a) Personal details (first name and surname);

b) Contact details (e-mail address);

c) Where applicable, data relating to the professional activity carried out (role, position, type of organization
in which the data subject works, type of service provided by the Company);

d) Where applicable, images and video recordings, collected during the video recordings of the training
event,feddback and review obtained through satisfaction questionnaires.

1. Legal Basis and Purposes of Processing

The processing of the data mentioned above is based on your explicit consent pursuant to Article 6(1)(a) GDPR
and is aimed at:

1.1 Evaluating the quality of the services provided by the Company;

1.2 Sharing, through institutional websites and social media platforms, the reviews you have written in relation to
the services provided by the Company.

2. Methods of Processing

Your personal data will be processed both on paper and electronically/automatically, through the operations
referred to in Article 4(2) GDPR, namely: collection, recording, organization, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available,
alignment or combination, restriction, erasure, and destruction.

3. Data Provision

3.1 The provision of data for the purpose set out in point 1.1 is mandatory. Failure to provide such data will make
it impossible to complete the satisfaction questionnaire.

3.2 The provision of data for the purpose set out in point 1.2 is optional. Therefore, the Controller invites you not
to provide testimonials or images and not to participate in video recordings intended for publication on the
Company’s institutional channels and websites.

4. Scope of data communication

4.1 The data collected may be accessed/processed for the above purposes by personnel expressly authorized to
process them, pursuant to Article 2-quaterdecies(2) of Legislative Decree 196/2003 as amended by Legislative
Decree 101/2018, strictly to the extent necessary to fulfill management and administrative responsibilities.

4.2 Your data may be disclosed to third parties, duly appointed as Data Processors pursuant to Article 28 GDPR,
who provide services instrumental to achieving the purposes described above.

4.3 Your data may also be communicated to third parties if required to comply with legal or contractual
obligations, or to carry out institutional purposes (for example: Ministry of Finance, Revenue Agency, ministerial
bodies and competent Authorities, regions, provinces, municipalities, regional and provincial tax commissions,
supervisory bodies, law enforcement authorities or the judiciary, etc.), which will process the data as independent
controllers for institutional purposes and/or under legal obligations during investigations and inspections.

5. Data Retention

5.1 In accordance with the principles of lawfulness, purpose limitation, and data minimization set out in Article 5
GDPR, the personal data collected will be processed for the time strictly necessary to achieve the purposes
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indicated above, and in any case for no longer than 3 years after the release of testimonials, images, or video
recordings. At the end of that period, personal data will be retained only if required for historical purposes and in
the manner necessary for that purpose.
5.2 The relevance and obsolescence of the data in relation to the purposes for which they were collected and
processed will be periodically reviewed.

6. Data Transfer

Some of your personal data may be shared with recipients located outside the European Economic Area. The
Controller ensures that the processing of your personal data by such recipients complies with the GDPR. Such
transfers may be based on an adequacy decision or on the Standard Contractual Clauses approved by the
European Commission. Further information is available from the Controller, particularly to learn which processing
activities involve data transfers outside the European Economic Area.

7. Data Controller

ClinOpsHub S.r.l., Via Manfredi Svevo 30/B, 72023, Mesagne (BR)
Certified email (CEM): clinopshub@pec.it

8. Data Protection Officer

The Controller has appointed a Data Protection Officer pursuant to Article 37 of Regulation (EU) 2016/679. The
DPO may be contacted at the following e-mail address: dpo@clinopshub.com, for any matter relating to the
processing of personal data and the exercise of rights under the GDPR.

9. Rights of the Data Subject

The Controller informs you that the data subject (the natural person to whom the personal data refer) may, at any
time, request access to their personal data (Article 15 GDPR), rectification (Article 16 GDPR), erasure (Article 17
GDPR), restriction of processing (Article 18 GDPR), or object to their processing in the cases provided for by
Article 21 GDPR. The data subject also has the right to receive their data in a structured, commonly used, and
machine-readable format (“data portability” pursuant to Article 20 GDPR). All requests may be addressed to the
Controller by sending an e-mail (PEC) to the address provided at the beginning of this notice. In any case, you
always have the right to lodge a complaint with the competent supervisory authority (Garante per la Protezione
dei Dati Personali), pursuant to Article 77 GDPR, if you believe that the processing of your personal data is in
breach of applicable law.
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